Provis

ECOMMERCE & B2B EDITION

How Provis
Works

For brands and wholesalers deciding who should build,
speed up or connect their online store and B2B ordering.

Each page answers one question.

Two working Day one 5.0
dqys your code, cloud account and on Clutch, from 12 reviews (October
domain are in your company's name  2026)

to a free estimate: approach,
timeline and cost range

How Provis Works
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02 —— AT A GLANCE

Who is Provis, in one page?

The facts a vendor-intake form asks for. The ratings link to their live profiles.

200+ 25+ 5.0 4.6

projects delivered since engineers, designers, QA on Clutch, from 12 on Google, from 36
2012 and project leads, in reviews reviews
India

Company Provis Technologies, a software development company

Working hours India Standard Time (UTC+5:30); see Time zones

Leadership Vivek Sharma, CEO & Founder

What we build Online stores, B2B ordering systems and Al features; we also build

Saas products (see What we build)

Industries Wholesale, industrial supply, medical uniforms, apparel, health and
wellness
Ways to work with us A fixed-scope project, a dedicated team or team extension, CTO as a

Service, or support and maintenance (see Working together)
Reviews (October 2026) Clutch 5.0 - 12 reviews, Google 4.6 - 36 reviews, Upwork Top Rated -

100% job success

clutch.co/profile/provis-technologies-private

share.google/v2Di6sTxriyOO40c6

upwork.com/agencies/1084860007191973888

Partner programmes AWS Partner

Contact sales@provistechnologies.com - WhatsApp +91 887 558 2124
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03 —— WHAT WE BUILD

Do you build my kind of product?

Three kinds of work, each with clients we have built it for.

g Online stores @ B2B commerce
Shopify, Shopify Plus and Ordering portals and apps for trade
WooCommerce stores: new builds, buyers, trade pricing, ERP and stock
replatforming, speed and ongoing sync, catalog feeds to marketplaces.
grOWth' TrueWholesale, Natural Uniforms, Tanks &
LGXNDS, MotionLasers, Merchdize Vessels
Al

Chatbots and search over your own content, Al inside a live product (agents, MCP servers)
and workflow automation.

TrueWholesale MCP server, Gyanee.ai, Chitra, ProvisCommerce.ai

SYSTEMS WE HAVE CONNECTED, AND WHO FOR

Zoho ERP, live stock - TrueWholesale Razorpay; Algolia search - TrueWholesale
NowCommerce order and stock sync - Natural Uniforms Megaventory inventory sync - Cosmetology.co.za
Resale marketplace API - Tanks & Vessels Escrow payments - Reztorer

BUILD cLOuUD STORES Al

React, Next.js, Node.js, AWS, Azure Shopify, Shopify Plus, OpenAl, Anthropic, Ollama,

Laravel, Flutter, PostgresSQL WooCommerce, Qdrant, n8n

BigCommerce, Magento

We also build Saas products and add Al inside them: ask for the Saas & Al edition.
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04 —— YOUR TEAM

Who works on my project?

One team of 25+ engineers, designers, QA and project leads, working in India on IST.

<> Engineers
Set out the technical requirements and the
architecture before development starts, then build.

2 Uluxdesigners
Design the interface your users work in.

A QA team
Tests the product before launch.

Every request is read by a person on our team in

India, not an autoresponder.

Vivek Sharma
CEO & Founder

Takes the first call. The booking
link is on the last page.
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05 —— HOW A PROJECT RUNS

What happens, in what order, and when do
| see progress?

How a project runs with Provis, from the first conversation to the support after launch.

A NEW BUILD

()
—/

OO O OO

Free estimate

An approach, a rough timeline and a rough cost range for
your scope, in two working days.

Discovery & strategy

We talk through your goals and your users, and shape a plan
around what the product has to do for your business.

Planning & architecture

Our engineers set out the technical requirements and the
architecture before development starts.

Interface design

Our UI/UX designers create an interface your users find clear
and easy to use.

Development

We build in the open: you see the work as it progresses, and
your feedback goes straight in.

Testing & QA
Before launch, our QA team tests the product to make sure it
works as intended.

Launch & support
We launch it and stay on, with support, maintenance and
regular updates that keep it running well.
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A store you already run

We take on platforms that
are already live, modernise
them piece by piece, move
them to the cloud when it's
time, and keep them
running.

A first look is free: a store
speed audit of the store you
run.

Need people rather than a
project? Our engineers join
your sprints and rituals.




@ Provis

06 —— TIME ZONES

When can we talk live?

Our team is in India, on IST (UTC+5:30). Here is the gap to where you are.

WHEN IT'S 9:00 AM FOR YOU, IN INDIA IT'S

UAE and Oman Saudi Arabia, Qatar,
10:30 amM aw vear Kuwait, Bahrain 11:30 aM it vear

India Th 30m ahead India 2h 30m ahead

London 2:30 PM stanoaro New York 7:30 PM srtanoaro
India 5h 30m ahead 1:30 pm DAYLIGHT India 10h 30m ahead 6:30 pm DAYLIGHT
Chicqgo 8:30 pm STANDARD Los Angeles ]0:30 pm STANDARD
India 11h 30m ahead 7:30 pm DAYLIGHT India 13h 30m ahead 9:30 pm DAYLIGHT

Sydney 4:30 am stanparo Our team in India

India 4h 30m behind 3:30 am DAYLIGHT UTC+5:30 - no daylight saving

® India does not change its clocks, so the gap moves when yours do. The gap shown is on your standard
time.

ﬁ) How Provis Works




@ Provis

07 —— OWNERSHIP

Do | own everything, and can | walk away
cleanly?

The accounts your product runs on are in your company’'s name from the start, and
our team is invited in.

Code

<> Your theme, app and integration code, in a GitHub or GitLab
organisation in your company's name; our team joins as
collaborators

v YOURS FROM DAY ONE

Cloud hosting

The AWS, Azure or Google Cloud account, with your card on it

v YOURS FROM DAY ONE

Domain and DNS
@ v YOURS FROM DAY ONE

Registered to you, with you as the admin

WHAT THIS MEANS

You decide who has access to your product, and you can remove it at any time. If we
stop working together, the code, the cloud account and the domain are already yours.
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08 —— SECURITY

What should | check before handing over

my store?

The questions your IT or finance lead will ask before anyone gets access to your store.

Ask us each one before you sign.

WHAT WE CAN SAY TODAY

The accounts your product runs on are in your company’'s name, with our team

invited in, so you decide who has access and can remove it at any time (see
Ownership).

ASK US THESE BEFORE YOU SIGN

Access
Who gets production access, how it is granted, and how it
is removed when someone leaves the project

Secure development
Code review, dependency and secret scanning, staging
kept separate from production

Backup and recovery
Backups, restore tests, and how long recovery takes and
how much data could be lost

Incidents
Incident response, and how soon you are told about a
breach

Continuity
What happens if a key person on our side is unavailable

Payments
PCI scope for your store and checkout; who can see orders
and customer details

Documents

Insurance certificate; a completed security questionnaire,
if one exists
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Credentials and devices
How passwords and keys are stored and shared; company
devices, disk encryption, screen lock

Testing for weaknesses
Vulnerability scanning and penetration tests: how often,
and who runs them

Sign-in
MFA on every account; single sign-on

People
Background checks; confidentiality terms in staff
contracts; an NDA for project work

Data protection

Whether we sign a DPA; GDPR, India’'s DPDP Act and UAE
data law; where data and backups are kept;
subprocessors

Certifications
Held, in progress, or a plain "we do not hold SOC 2 or ISO
27001"
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09 —— SUPPORT

Will you still be here after launch?

We launch a product and stay on, with support, maintenance and regular updates.

These clients have stayed with us.

CLIENT WHERE IT STARTED
TrueWholesale Rebw.lt pgper—ond-ogent
ordering into a web store

° LGXNDS Came to us for Shopify fixes

IN THEIR WORDS

WHERE IT IS NOW

Built the retailer app and
moved it to Shopify; still
maintains the theme,
integrations and app

Kept us on for mobile, custom
tools and the launch of its
second brand

a1 a1

They not only looked at the products Provis Technologies has been an
from a technology point of view but excellent partner for our Shopify work.
from a business point of view as well. Their team moved quickly on fixes,
Madhup Bansal improved the experience of the store,

CEO & Co-Founder, TrueWholesale

and helped us turn ideas into working

features without unnecessary delay.

Fernando Arias
Founder, LGXNDS
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10 —— PROOF

Have you done this for businesses like

mine?

Online stores and B2B ordering we built. Where a figure appears, its source is named.

truewholesale

ARTACRAFT  GIFTINGS

India’s Smart Wholesale Store
For Work, Gifting & Daily Use

Electronics, thermoware, gifting,
“norts and daily-use products at wholesale prices.
<

TrueWholesale

LIFEESSENTIALS  OFFICESUPPLIES  SPORTS STATIONERY

B2B - Wholesale - India - Laravel, Vue.js, Flutter; now Shopify

From paper order books to a web store and a retailer
app, with live stock from Zoho.

200% more sales, 60% less order-processing time, as
reported by TrueWholesale

ELEVATE YOUF
MotionLasers
Online store - Event equipment - US - Next.js, PHP

A storefront that had to perform on every device,

rebuilt mobile-first.

Google PageSpeed on product pages from 30 to 90+,

our measurement

MORE WORK

Tanks & Vessels

Reztorer

Karb Tech

?) How Provis Works

WHAT WE BUILT

LGXINDS & S0P BESTSIUSRS  PREWORKOUT BUNDIES  CONTACTUS  RESOURCES

Fe e K ek 46Stars 100K Mermbers

PREMIUM
SUPPLEMENTS.

21} i

LGXNDS

Online store - Supplements - Shopify

Came to us for Shopify fixes, then kept us on for mobile,
custom tools and the launch of its second brand.

Kept us on after launch (see Support).

’JC" Natural Uniforms WOMEN ©  MEN-  UNSEX v  CLEARANCE  PRIVATELABEL O 2 PP
<> WHOLESALE

Natural Uniforms

Retail and wholesale - Medical uniforms - US -
WooCommerce

Retail and wholesale stores on WooCommerce that run
on automation.

Orders, stock sync and tracking links need no staff to
manage.

WHERE
A WooCommerce plugin that exports the full catalog to the Resale UK
marketplace API
Escrow payments for a marketplace connecting owners of furniture, UK
watches and jewellery with restorers
An eCommerce front end for a supplier warehousing more than 20,000 Hungary

types of MRO product
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11 —— WORKING TOGETHER

How do we work together, and what will it
cost?

Four ways to work with us. Every estimate is for your scope: the free estimate gives an
approach, a rough timeline and a rough cost range in two working days.

® A fixed-scope project o Adedicated team, or team extension

(g

We scope it with you, then design, build, test
and launch it, and support it after launch.

Engineers who join your sprints and rituals.

5 CTOasasService ® Supportand maintenance

Technical strategy and architecture on
demand.

After launch: support, maintenance and
regular updates.

WHAT MOVES THE PRICE OF A STORE

Products and variants Theme Apps and integrations

More products, options and
variants mean more data to

set up and test.

B2B pricing
Customer-specific prices and

price tiers add rules to build

and check.
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A custom theme takes longer

than adapting an existing one.

Markets and payments

Each currency, Arabic and
right-to-left layout, cash on
delivery or subscription adds

work.

Each system you connect, such
as an ERP, POS or warehouse,

adds build and testing.

Moving from your old store

Products, customers, orders
and SEO all have to come

dcross.
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12 NEXT STEP

What do | do next?

Start with a free estimate, a conversation, or both.

Get your free estimate in two working
days

Tell us how your store and orders run today, and within two working
days you get an approach, a rough timeline and a rough number.
You don't need a call for it; if you want to talk first, book 30 minutes
with Vivek Sharma, CEO & Founder.

<WhatsApp your store Iink)

meetings-na2.hubspot.com/vivek-sharma/discovery-session-with-provis -
wa.me/918875582124

Or write to sales@provistechnologies.com

Yours from day one. Your code, cloud account and domain are
in your company's name from the start.

ALREADY RUNNING A STORE? START WITH ONE OF THESE

Free store speed audit Free Al cost audit

What is slowing your store, and what to fix first. A written report on your Al spend in 5 working days.

How Provis Works
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